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HP Education Services Course Overview
Enterprise Systems Management Using HP SIM (U8474S)

This 3-day course provides information in managing
networked devices using HP Systems Insight Manager
version 5.x (HP SIM). The course describes HP SIM
and its architecture; installation and configuration;
monitoring managed devices; managing storage;
using task, lists, tools, events and trusts; version control
and software deployment; best practices for HP SIM
Security; the Central Management Server; Reporting
and Troubleshooting.

Audience
Administrators, engineers, and consultants who will
plan, install, and manage the deployment of enterprise
systems management.

Prerequisites
Familiarity with general networking terminology
and basic network security concepts.

•

An understanding of the required operating
system:

•

Microsoft Windows Operating Systems including
Windows Server 2003 or Windows XP
Professional.

–

Linux Operating Systems including Red Hat
Enterprise Linux 3/4, SUSE Linux Enterprise Server

–

Introduction to HP SIM Web Based Training
(u8695aae) recommended.

•



HP Education services are governed by the HP Education Services Terms and Conditions 2

Course Title: Enterprise Systems Management Using HP
SIM

HP Product Number: U8474S

Category/Subcategory: ProLiant

Course Length: 3 days

Level: Introductory

Delivery Language: English

To Order: You can order this course online at
http://www.hp.com/learn. At the site, select a country,
then choose "registration" or "Book a course" and fill
out the online registration form.

Next Steps: Deploying HP ProLiant Server - Using Rapid
Deployment Pack (U3976S)

Next Steps: HP SIM Apps and Plugins (HC573)

Next Steps: HP BladeSystem Solutions I: Planning and
Deployment (U8472S)

Next Steps: HP BladeSystem Solutions II: Automated
Provisioning and Management (U8481S)

Benefits to You
The Enterprise Systems Management course highlights
the HP products that can be used to manage your
enterprise network environment. After completing this
course, you should be able to:

List the steps involved in creating reports•
Explain HP SIM troubleshooting•
Describe HP Systems Insight Manager (HP SIM)•
Describe the architecture of HP SIM•
Install and configure HP SIM•
Monitor managed devices•
Manage storage•
Describe tasks, lists, new tools, events, and trusts•
Describe version control and deploy software•
Define HP best practices for HP SIM security•
Describe management of the Central Management
Server

•

Why education services from HP?
Online instructor-led and self-paced training at
http://itresourcecenter.hp.com

•

Focus on job-specific skills•
Comprehensive student materials•
State-of-the-art classroom facilities•
Experienced and best-in-the-field HP instructors•
Online instructor-led and self-paced training at
http://www.hp.com/learn

•

Online instructor-led and self-paced training at
http://www.hp.com/education

•

Customized on-site delivery•
More than 80 training locations worldwide•
Hands-on practice•
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Detailed Course Outline

Product Overview
• Overview
• Plug-ins for HP SIM
• New features for HP SIM
• Reporting
• Using HP SIM

Architecture
• HP Systems Insight Manager Architecture
• Central Management Server
• Managed Systems
• Network Clients
• Infrastructure Services - discovery and

identification
• Identification Protocols
• Data Collection and Data Repository
• Security
• Group Management Services
• Architecture for Plug-ins
• Distributed Task Facility
• HP SIM Extension and Applications
• Third Party Plug-ins
• Migrating from Insight Manager 7
• Upgrading HP SIM
• Usage Scenarios
• Configuration

Installing and Configuration
• Hardware Requirements
• HP SIM Database options
• HP SIM Mananged Device requirements
• Installation Activities
• Intalling and configuring the WMI Mapper
• Migrating from Insight Manager 7
• Upgrading HP SIM
• Usage Scenarios
• Discovering, Browsing and Managing

Devices
• Events Handling

Monitoring Managed Devices
• HP SIM Home page
• Navigating the System Page - Identify, Tools

and Links, Events
• Setting up Managed Systems
• HP SIM and WBEM indications
• ISEE Integration
• Open Service Event Manager

Managing Storage
• Managing Storage Components
• Implementing SMI-S
• System Page for Storage Hosts, Switches and

Arrays, Tape Libraries
• Storage Collections
• Storage Reporting
• Discovery of Storage Devices using SMI-S and

SNMP
• Devices Discovered from Command View

Using Tasks, Lists, Tools and Events
• Tasks: Overview,Polling tasks, Control Tasks,

Automatic Event Handling Tasks, Rules, Task
Wizard, Scheduling options

• System and Event Lists
• Collections Overview
• Menus
• Custom Commands overview
• Events: Overview, Displaying Events,

Managing Events, Configuring Automatic
Event Handling

Version Control and Software Deployment
• Overview
• Version Control Architecture
• Security Considerations
• VCRM Installation Requirements
• VCA Installation Requirements
• Configuring the repository
• Discovering Software Status
• Advance Search
• Contacting the VCA
• Creating a task to update a managed system
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• Running the update software and firmware
task

• Migrating version control to SMH

Using Best Practices for Security
• Security Concepts
• Introducing and Using Cryptography
• Certificates
• Examining Security Issues
• Security Best Practices: Network,

Communication, Application, CMS, Client,
Managed Systems

• Security Administration Tasks

Managing the CMS
• Audit Logging
• Managing and Configuring the Database
• Database backup and Restore
• System Type Manager and the CLI
• Managing Hosts Files
• MIB Importing, Compiling and Configuring

Creating Reports
• Accessing and Managing Reports
• Creating, Copying and Editing Reports
• Viewing Reports
• Viewing SQL Queries

Troubleshooting HP SIM
• Troubleshooting Basics
• Resources
• Name Resolution Issues
• Authentication Issues
• Server Certificates
• Networking Issues
• Discovery Problems
• Event/SNMP trap problem
• Cross Platform Troubleshooting
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To locate country contact information and to learn
more about education services, please visit our
worldwide web site at http://www.hp.com/learn.


