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HP Education Services Course Overview
Implementing MSA Storage Solutions (U4226S)

This 2-day course introduces the Modular Smart Array
(MSA) solutions 2012fc, 2012i, 2312fc, and 2324.
This course focuses on implementing and managing an
MSA SAN solution. The student gains an
understanding of the features, benefits, and
components of each of the systems and learns the
main considerations for installing, configuring, and
troubleshooting the systems. The student also learns to
use the various tools and utilities available for
configuring and managing the array systems.

Audience
CSG, ESS and ISS Technical•
Presales Server•
Storage and SWD Technical•
Partners•
Resellers•

Prerequisites
You should have successfully completed the following
courses before attending this course:

HP Storage Technologies WBT (U5071AAE)•
HP StorageWorks Full-Line Technical Training WBT
(U4220AAE)

•

HP Storage Software and Solutions Full-Line
Technical WBT (U4221AAE)

•

Working knowledge of Window 2000, Windows
Server 2003, or Linux operating systems

•

Course Objective
After completing this course, you should be able to:

Explain the benefits of a Storage Area Network
(SAN)

•

Explain the product benefits and main features of
the four products

•

Identify, locate, and discuss the functions of the
hardware components

•

Identify the software applications supported on the
MSA products.

•

Navigate and utilize the Storage Management
Utility (SMU)

•

Discuss the sample configurations for the MSA
products

•

Discuss and utilize the command line interface
commands

•

Discuss basic operating procedures and associated
considerations

•

Demonstrate the ability to diagnose and
troubleshoot a variety of problems

•

Demonstrate the ability to remove and replace key
components

•
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Course Title: Implementing MSA Storage Solutions

HP Product Number: U4226S

Category/Subcategory: Storage

Course Length: 2 days

Level: Introductory

Delivery Language: English

To Order: You can order this course online at
http://www.hp.com/learn. At the site, select a country,
then choose "registration" or "Book a course" and fill
out the online registration form.

Next Steps: EVA 1: Managing HP StorageWorks
Enterprise Virtual Array (UC420S or U4879S)

Benefits to You
This course focuses on how to implement and manage
the MSA SAN solution. In addition you will participate
in hands-on labs activities that will take you through the
various stages of creating an MSA solution.

Why education services from HP?
Hands-on practice•
Experienced and best-in-the-field HP instructors•
Online instructor-led and self-paced training at
http://www.hp.com/education

•

More than 80 training locations worldwide•
Focus on job-specific skills•
Online instructor-led and self-paced training at
http://itresourcecenter.hp.com

•

Comprehensive student materials•
Online instructor-led and self-paced training at
http://www.hp.com/learn

•

Customized on-site delivery•
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Detailed Course Outline

Benefits of a SAN
• Overview of SANs
• Features and benefits
• Industry trends
• SAN topologies
• Supported switches
• Zoning
• Storage consolidation

Product Overview
• Product positioning
• Key features and benefits
• Management tools
• Hardware components
• Supported hardware and software

MSA Hardware Components
• Controllers and components
• Drive enclosures and drives
• Sample configurations
• Available interconnect options

MSA2012fc Management Utilities
• Available tools and utilities
• SMU
• CLI
• Multipathing

MSA2012i Management Utilities
• Available tools and utilities
• TCP/IP
• iSCSI
• SMU
• CLI
• Multipathing

MSA Service and Support
• Basic troubleshooting techniques
• Replacement procedures
• Known service issues
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To locate country contact information and to learn
more about education services, please visit our
worldwide web site at http://www.hp.com/learn.


