HP Education Services Course Overview
Blade PC-Workstation Essentials Part 2 (HG818S)

This 5-day Instructor-led, course provides a technical
experience of the HP Blade PC and Blade Workstation
end-+to-end solutions, including the PC and Workstation
blade hardware, the client devices to connect to the
blade, the enclosure infrastructure, and the
accompanying software. The course consists of
extensive hands-on labs that provide practice
installing, configuring, and using the solutions.

Audience

This course is intended for HP Pre-sales system
architects/technical consultants, authorized HP Partners,
Resellers and others who will be involved in the
deployment of the HP Blade PC and Blade Workstation
Solutions. This course is also appropriate for those
involved in the service and support of the solution.

Prerequisites

Blade PC-Workstation Essentials Part 1 (HG8175).
While no formal Blade experience or knowledge is
assumed, students may benefit from using the following
courses:

* Supporting HP Remote Graphics Software WBT
(HG760AAE)

* Addressing the HP Thin Client Inage and
Operating System (HG816S)

Before taking this class you should be able to:

* Demonstrate knowledge of key networking
concepts in a Windows server environment.

* Demonstrate knowledge of key components of
Windows 2003 Advanced or Standard Edition
Server platform.

* Describe benefits of Proliant Essentials Foundation
Pack components.

* Create, capture, and deploy an image on a Blade
PC and a Thin Client using Altiris/Rapid
Deployment Pack (RDP).
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Course Obijective

Starting from hardware with operating systems installed,
install, configure, and demonstrate a reference demo
including all components of a brokered remote desktop
solution:

* Blade PCs or Blade Workstations in their

enclosures

Thin clients

HP RDP/Altiris Imaging solution

HP SAM broker

HP RGS graphics solution

HP SIM health management



Why education services from HP?

Focus on job-specific skills
Customized on-site delivery

Online instructor-led and self-paced training at
http://www.hp.com/education

Experienced and bestinthe-field HP instructors
Comprehensive student materials

Online instructor-led and self-paced training at
http://www.hp.com/learn

State-of-the-art classroom facilities

Online instructor-led and self-paced training at
http://itresourcecenter.hp.com

Hands-on practice

More than 80 training locations worldwide
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Course Title: Blade PC-Workstation Essentials Part 2
HP Product Number: HG818S

Category/Subcategory: Proliant

Course Length: 5 days

Level: Intermediate

Delivery Language: English

To Order: You can order this course online at
http://www.hp.com/learn. At the site, select a country,
then choose "registration" or "Book a course" and fill
out the online registration form.



Detailed Course Qutline

Part 2 Introduction

* Part 1 refresher
* Blade PC and WS essentials class context
* List alternative vendor components (physical

blade)

* Thin Clients

* Connection brokering and protocols
* Blades and enclosures

* Desktop imaging

* Client imaging

* Health and remote management

Imaging the Blades and Clients

* HP RDP/Altiris deployment solution,
capabilities and architecture

* HP RDP/Altiris agent management,
capture/deploy process

* DHCP/PXE Boot Flow
* PXE Boot sequence on Proliant servers

* Using HP RDP/Altiris with Thin Clients and
Blades

* OS deployment

* HP RDP/Altiris and Vista issues

* Blade Workstation issues

* Deploying blade replacement images
* HP RDP licensing

* Installing RDP

* Using HP RDP

Windows XPe: Most Compatibility and Supported
Drivers and Options (and cost)

* User experience

* Familiar XP-type desktop
* Pre-configured accounts
* Logon as Administrator

* Add a user
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* Configure auto-logon

* Lock down mode for XPe

* |E Kiosk Mode

* Enable and disable user security utilities
* MUl images

* Provide a MUI language

* Image contents and add-ons

* MS QFE's (Quick Fix Engineering)
* Verify system version

* XP embedded is not XP Pro

* Install third-party software

* Tips and Tricks: Installer needs space to

unpack

* EWF operation and architecture

* Change settings on XPe

* Connect to host

* Imaging choices

* Symantec endpoint protection firewall

HP ThinPro GT Operating System
* ThinPro OS hardware

* User experience

* ThinPro desktop alternatives
* Image components

* Tips and tricks

* Troubleshooting interface

* Connect to host

* Imaging choices
Using the Integrated Administrator

* What is the Integrated Administrator?

* Connect to the IA Command-Line Interface
* Initial serial-cable connection

* Using the multi-level CLI

* Connect using the Web Interface

* Review enclosure status

* Configure Enclosure Network parameters



* View Bay status and information

* Control a Blade PC

* View Interconnect Tray status

* Upgrade the Integrated Administrator

* Power provisioning
HP Session Allocation Manager (HP SAM)

* What is SAM2 Why use SAM?
* SAM concepts
* SAM logical flow
* SAM components and database
* SAM client
* Windows and Linux client GUI
* Configuring the SAM connection
* Choosing connection protocol
* hprdc.sam configuration file
* Customizing the Client User Interface
* SAM connection bar
* Internet Explorer client
* SAM blade registration service
* Open firewall ports
* HP session timers
* CPU usage policies
* SAM server
* SAM web server administrative interface
* Sam concepts and policies
* Creating SAM "Users"
* Assigning roles to Blade resources
* Reporting
c-Class Control Firmware and Software
* ROM-based setup utility
* Integrated lights-out
* Onboard Administrator
* Cisco switch management console
* Power and Thermal
* Insight display
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HP Remote Graphics Software (RGS)

* Image-based design advantage

* HP Compression for Mission-Critical data
* HP RGS unique benefits

* RGS vs other remoting solutions

* HP RGS Version 5.2

* Factors affecting RGS performance

* Effects of network latency on RGS

performance

* Subjective impact of FPS

* Using RGS with SAM

* Installation and configuration

* HP Remote Graphics Software licensing terms
* Using RGS in VMware ESX

* FLEXnet license server

* Sender diagnostics

* RGS sender installation issues

Health Management

* HP Insight Control Environment features and

benefits

* HP Systems Insight Manager
* Power Management with Insight Power

Manager (Proliant only)

* Power measurement and regulation

* Performance monitoring

* Vulnerability and Patch Management
* Systems Insight Manager (HP SIM)

* Using HP SIM with Blades

* Switch Management

* HP SIM GUI and ClLI

* Viewing inventory

* Monitoring faults

* Automatically handling events

* Configuring roles and authorizations
* Installing and configuring HP SIM

* Execute SIM installer

* Configuring discovery

* Compiling a MIB

* Configure IA and blade PC switch to send

traps

* Configure SIM to handle traps
* Using SIM custom tools to manage the 1A



* How to install the custom tool package Appendix C: Windows CE: Low Cost and Secure

Support and Warranty User experience

Image contents and add-ons for Windows CE

* Care Pack selection tool

shortcut keys

Thin Client statements and warranty statement
Connect to host

Hardware and software . .
* SAM licensing Imaging choices
* Import and export settings

RGS license and software assurance
* RGS Care Packs (technical support)
* Windows remote desktop license

Support escalation path

Appendix A - Workstation Blade Clients

* Flexible client choices

* HP Compaq 15720 / 15730 client
* dc72 / dc73 Blade client, configuration,

connection setup, monitor layout and client
aggregation

Appendix B - Client Virtualization Troubleshooting

Troubleshooting overview
* Back enclosure diagnostic LEDs

* Troubleshooting the blade PC

POST error messages

* bc2000 and bc2500 service information
Known issues

* Diagnostic utilities and tools

* Troubleshooting the IA

Reviewing the activity of a blade PC
Troubleshooting blade workstations
Integrated Management Log (IML)
Troubleshooting infrastructure components
SAM common issues

* HP Session Allocation Manager (HP SAM)
Registration Service Error Codes
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To locate country contact information and to learn
more about education services, please visit our

worldwide web site at http://www.hp.com/learn.



