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HP Education Services Course Overview
Advanced HP Session Allocation Manager (SAM) Configuration and Troubleshooting (HG758S)

This 2-day instructor led training course covers the
advanced configuration and troubleshooting of the HP
Session Allocation Manager (SAM) software in an HP
Blade Workstation or Consolidated Client
Infrastructure (CCI) solution. While the concepts
presented here may be applicable to other
environments in which RGS may be used, all course
labs will involve one of these two environments. Be
sure to check with your training manager or the course
scheduler to ensure that the delivery you choose covers
the target environment that you support.

Audience
This course is intended for customer pre-sales and
post-sales support, C&I personnel, system architects,
and service engineers who will be providing support for
deployments of the HP Blade Workstation Solution or
CCI

Prerequisites
To get optimal benefit from this class, you should be
able to:

Create, capture, and deploy an image using HP
Rapid Deployment Pack (HP RDP)

•

Demonstrate knowledge of Microsoft Remote
Desktop Protocol (MS RDP) and HP Remote
Graphics Software (HP RGS)

•

Perform Windows 2003 Server administrative
tasks

•

Demonstrate knowledge of Windows 2003
Enterprise or Standard Edition Server platform key
components including: Active Directory, DHCP,
domain server and Group Policy and Group Policy
Objects (GPOs)

•

• HP Blade Workstation Solution Course (HG759S)
or Consolidated Client Infrastructure -
Configuration and Management (U8692S)

•

Course Objective
After completing this course, you should be able to:

Describe the installation options•
Describe the options available from the HP SAM
Web Console

•

Configure the HP SAM Clients•
Install and configure a Smart Card Reader•
Describe the database backup options•
List the recommended performance tuning options•
Describe HP SAM security options•
Describe HP SAM troubleshooting steps•
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Course Title: Advanced HP Session Allocation Manager
(SAM) Configuration and Troubleshooting

HP Product Number: HG758S

Category/Subcategory: ProLiant

Course Length: 2 days

Level: Advanced

Delivery Language: English

To Order: You can order this course online at
http://www.hp.com/learn. At the site, select a country,
then choose "registration" or "Book a course" and fill
out the online registration form.

Why education services from HP?
Focus on job-specific skills•
State-of-the-art classroom facilities•
Online instructor-led and self-paced training at
http://www.hp.com/learn

•

Comprehensive student materials•
Online instructor-led and self-paced training at
http://www.hp.com/education

•

Customized on-site delivery•
Experienced and best-in-the-field HP instructors•
Hands-on practice•
Online instructor-led and self-paced training at
http://itresourcecenter.hp.com

•

More than 80 training locations worldwide•
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Detailed Course Outline

Tour the Product
• HP SAM benefits and overview
• Managed logistics
• Software components and requirements
• HP SAM Care Packs and licensing
• Connection protocols
• HP RGS

Installation options
• Installation and configuration overview
• HP SAM web server
• High-availability and load balancing
• HP SAM web server hardware and software

requirements
• Database
• HP SAM SQL database server hardware and

software requirements
• HP SAM web server and database installation
• HP SAM client
• Internet explorer-based client
• Windows XPe-based client
• Windows CE 5.0-based client
• HP blade workstation client
• Deploying the HP SAM client application
• Deploy HP SAM client software to all HP

SAM access devices
• HP SAM registration service
• Install and validate the HP SAM registration

service
• Create the HP SAM registration service

configuration file-screenshot
• Stop/start the HP SAM registration service
• Test the HP SAM registration service
• Deploy the HP SAM raegistration service to

all HP SAM computing resources
• Auto-registration
• Performance Tuning - IIS 6.0
• Performance tuning -- Microsoft SQL server

2005

Customizing the HPSAM Clients
• Overview update
• Internet Explorer-based client
• WinXPE client
• Windows CE 5.0-based client
• HP Blade workstation client series
• Client configuration files (.sam files)
• [HPRDC] section configuration options
• [Policies] section configuration options

HP SAM Web Server
• HP SAM web server basics
• Customize view
• System settings tab - Web Client
• System settings tab - Active Directory
• Synchronization scheduler
• Licensing
• Policy tab
• View effective policy
• Users and roles tab
• Add new users
• Managing users
• Manage access devices
• Assigning resources
• Monitor layouts
• Create a monitor layout ID
• Assign monitor layout ID to access device and

user and select resources
• Resolution and offset configuration example
• Log tab
• Smart card overview
• Smart card readers
• Setting up smart card login on the access

device
• How the smart card works with HP SAM
• HP SAM issues with smart cards
• HP SAM usage flow



HP Education services are governed by the HP Education Services Terms and Conditions 4

HP SAM version 2.2
• What's new?
• Asset groups
• Assigning HP SAM assets to an asset group
• Multi-session - role assignment
• Enhanced "Add New User" searches
• Ease of resource assignment
• Client configuration changes
• Global and local client configuration files
• Legal disclaimer
• User resource management controls
• Single location client configuration
• USB session simplification
• Reconnect all button
• Window position enhancements (easier

moves)
• Microphone
• Match client displays
• Directory structure change

Maintaining the HP SAM Database
• HP SAM database size
• HP SAM backup
• Introduction to backup and restore strategies

in SQL server
• Impact of the recovery model on backup and

restore
• Data, database, partial, transaction-log and

tail log backups
• Restrictions on backup operations in SQL

server
• Operations that cannot run during a database

backup
• Estimating the size of a full database backup
• Scheduling backups
• Test your backups
• Restoring files or filegroups

• Performing file restores - full recovery model
• Restoring files or filegroups
• Performing online restores
• Taking a database or file offline
• Monitoring the error logs
• Viewing the Windows application log
• Comparing error and application log output
• Log maintenance scheduler

Security
• Administrator account and password

maintenance
• Active directory
• Group policy settings
• Computer environment group policy settings
• Settings to avoid
• Firewall considerations - web server/SQL

server
• Firewall considerations Registration service
• Firewall considerations - Blade workstations
• Firewall errors
• SSL

Troubleshooting HP SAM
• Installation troubleshooting - SQL errors
• Installation troubleshooting - HP SAM

crerdential errors
• ASP.NET errors
• Troubleshooting the HP SAM web server

upgrade process
• Problems logging into the HP SAM web

console
• IP address change - Changes to the Microsoft

SQL configuration
• IP address change - Changes to the IIS

configuration
• Verify the default HP SAM ports
• Unable to allocate a resource
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• No available resources
• Connection errors from the HP SAM

connection manager
• Required resources are down
• The firewall is not configured properly
• Resource actively refused connection
• Other connection problems
• Problems logging onto a resource using the

web client
• Follow-Me-Roaming
• User fails to get expected experience
• Database
• Miscellaneous issues
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To locate country contact information and to learn
more about education services, please visit our
worldwide web site at http://www.hp.com/learn.


