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HP Education Services Course Overview
Advanced HP Remote Graphics Software (RGS) Configuration and Troubleshooting (HG757S)

This 2-day instructor led training course covers the
advanced configuration and troubleshooting of the HP
Remote Graphics (RGS) software in an HP Blade
Workstation or Consolidated Client Infrastructure (CCI)
solution. While the concepts presented here may be
applicable to other environments in which RGS may
be used, all course labs and examples will involve one
of these two environments. Be sure to check with your
training manager or the course scheduler to ensure
that the delivery you choose covers the target
environment that you support.

Audience
This course is intended for customer pre-sales and
post-sales support, C&I personnel, system architects,
and service engineers who will be providing support for
deployments of the HP Blade Workstation Solution or
CCI.

Prerequisites
Students must have attended a previous instructor led
training course on the CCI or HP Blade Workstation
Solution and this must match the target environment of
this course. The following courses meet this prerequisite
for deliveries using Workstation Blade labs:

HP Blade Workstation Solution Course(HG759S)
or Consolidated Client Infrastructure -
Configuration and Management (U8692S)

•

The following HP Education training courses will also be
beneficial for background skills:

HP Insight Control Environment Foundation
(HE643S)

•

HP BladeSystem Administration (HE646S) or
equivalent knowledge

•

• Deploying and Updating Insight Control
Environment (HE645S)

•

Managing and Monitoring HP Insight Control
Environment (HE644S)

•

Course Objective
After completing this course, you should be able to:

Describe advanced features and functionality of HP
RGS

•

Describe how HP RGS is implemented in the HP
Blade Workstation Solution or HP Consolidated
Client Infrastructure.

•

Customize an HP RGS implementation for one of
the target environments

•

Troubleshoot problems in an HP RGS installation.•
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Course Title: Advanced HP Remote Graphics Software
(RGS) Configuration and Troubleshooting

HP Product Number: HG757S

Category/Subcategory: ProLiant

Course Length: 2 days

Level: Advanced

Delivery Language: English

To Order: You can order this course online at
http://www.hp.com/learn. At the site, select a country,
then choose "registration" or "Book a course" and fill
out the online registration form.

Why education services from HP?
Online instructor-led and self-paced training at
http://itresourcecenter.hp.com

•

Hands-on practice•
Experienced and best-in-the-field HP instructors•
Online instructor-led and self-paced training at
http://www.hp.com/education

•

Customized on-site delivery•
More than 80 training locations worldwide•
Online instructor-led and self-paced training at
http://www.hp.com/learn

•

Focus on job-specific skills•
Comprehensive student materials•
State-of-the-art classroom facilities•
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Detailed Course Outline

HP RGS Overview
• HP Remote Grahpics Software
• Typical RGS uses
• RGS competitive comparison
• RGS vs. RDP
• HP RGS versions
• Supported Hardware, Operating Systems and

Platforms
• Solution offerings
• HP RGS warranty
• HP RGS Care Packs

HP RGS Performance
• Terminology
• Architecture
• Image-based design
• Superior compression codec
• Overall performance factors
• Networking performance factors
• Network saturation increases latency
• Network latency vs. theoretical update rate
• Effects of network latency on application

updates, bandwidth consumption and RGS
performance

• Subjective impact of FPS
• Image updates before RGS 5.1.3 and image

updates now
• Network planning
• Maaximizing RGS interactivity, reliability and

security
• Performance tuning for all platforms
• Performance tuning for all platforms
• Performance tuning for Windows
• Defining customer requirements

HP RGS Features
• Basic and advanced RGS features
• RGS 5.0+ features
• RGS advanced and security features
• Remote console monitor blanking
• RGS application support
• Remote USB
• USB session switching and smartcard readers
• Remote audio, microphone and clipboard
• RGS/RDP interoperability

Installing HP RGS
• Obtaining the software
• HP RGS licensing
• RGS receiver and sender requirements
• Installing the RGS receiver on Windows XP

and Linux
• Installing the RGS sender on Windows XP

and Linux

Using the HP RGS Receiver
• What the RGS receiver does
• Connecting to remote computers
• Connecting through a firewall
• Starting the RGS receiver
• RGS login methods
• Connecting using standard login, easy login

and single sign-on
• Changing a password
• Using directory mode
• Starting the receiver in directory mode
• RGS receiver command line options
• RGS receiver properties
• RGS receiver configuration file
• Modifying receiver properties
• Receiver remote display window properties
• Receiver general properties
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• Receiver browser, audio, microphone, USB,
networking, hotkeys, clipboard and logging
properties

• Using the RGS receiver control panel

Managing the HP RGS Sender
• What the RGS sender does
• RGS sender components, properties and

configuration file
• Sender general, timeout, NIC binding and

USB ACL properties
• Configuring USB access control lists
• Sender remote clipboard and microphone

properties
• Starting the sender on Windows XP and Linux
• The RGS sender GUI on Windows
• Starting and stopping the sender on

Windows
• Using rgadmin on Windows XP
• Enabling easy login

Using HP RGS with HP BWS
• HP Blade workstation client
• Thin clients
• Webmin client GUI
• Changing the Webmin password
• Client users
• Configuring the display monitors
• Blade connection settings
• SAM configuration file
• Connecting via RGS and SAM
• Network configuration
• Networking parameters
• Configuring static networking
• Setting the network speed and host addresses
• Adding the client to the Active Directory
• Client aggregation
• Custom commands
• RGS log

Using HP RGS with HP Consolidated Client
Infrastructure

• Blade PC and workstation comparison
• Blade PC positioning
• HP CCI
• CCI and RGS
• HP BladeSystem bc2000 and bc2500 blade

PCs
• RGS vs. RDP on Blade PC
• Multi display support
• Obtaining HP RGS, PC version
• Installation requirements

Troubleshooting HP RGS Performance
• Checking connections
• Checking the network
• Checking the NICs and graphics
• DidrectX and OpenGL applications
• Troubleshooting audio
• Troubleshooting remote USB
• Troubleshooting an RGS sdnder
• NIC binding on the RGS sender
• Using the RGS diagnostic tool on Windows

XP
• Windows event logging
• New 5.1.5 reporting feature
• RGS sender log file
• RGS receiver error logging
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To locate country contact information and to learn
more about education services, please visit our
worldwide web site at http://www.hp.com/learn.


