| -
=

HP Education Services—Data Center Portfolio

Optimize your data center resources to energize business growth

Overview
* Drive improvements as well as cut costs in your data center

* Decrease downtime and errors; and step up the success rate of IT initiatives
* Increase staff and data center productivity to achieve better business outcomes

Rely on education services from

HP to help you optimize your data
center while accelerating growth and
controlling risks

An opportunity exists to better the efficiency of
your data center. HP can enable you with a holistic
approach to training.

What we offer:

* Optimized Data Center Simulation: Set in the context
of the “high octane” world of motor racing, this
program will lead you to experience the business
benefits that increased collaboration and process
integration between “Facilities” and “IT” can bring
your DC operations.

* Education services from HP: We offer a robust
selection of technical and service management
training for all aspects of your data center.

* Facilities content for managers: Courses are
designed to improve technology integration with
processes that result in greater staff collaboration
and productivity.



With this comprehensive training portfolio, we can
help you get the most out of initiatives to virtualize
your data center environment, optimize the use of

facilities including energy and space, and improve
business continuity. As a result of the training, you

can achieve substantial benefits such as:

* Decreased operational costs for the data center
* Improved return on IT investment

* Improved collaboration among data center facilities
managers and [T staff

* Reduced risk and enhanced ability to respond to issues

* Increased quality, predictability, and reliability of
IT resources

By training your staff on optimizing your technology
as well as business resources, you can enable higher
data center operational and mechanical reliability—
resulting in better quality of IT services and enhanced
business confidence in IT support.

Why choosing HP makes sense

At HP, we work closely with leading technology
companies, software vendors, and consulting firms to
bring you complete, integrated solutions that address
all aspects of the data center—from technology to
processes. We have also leveraged mission-critical
and data center services from EYP Mission Critical
Facilities (MCF), now an HP company, to compliment
our curriculum.
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Having one of the world'’s largest data center
infrastructures, we use our learning from it to evolve
our portfolio and differentiate ourselves in the
marketplace in terms of knowledge, training delivery,
and innovative methodologies.

Expert knowledge

We can be your one-stop-shop for content and
training in HP products, related topics, and industry-
standard technologies, backed by 30 years
experience, unmatched product expertise, and
knowledgeable instructors with hands-on experience.

Delivery excellence

We offer flexible learning options, with online virtual
labs, self-study, classroom, and onsite training.

This approach is designed to give you the same
high-quality experience whether you travel to a
training center, learn online, or attend the instruction
at your location. HP has more than 90 education
centers worldwide, offering state-of-the-art classrooms
with courses delivered in multiple languages.

Innovation

We have imbibed a culture of continuous innovation
to bring you cutting-edge courses, advanced learning
methodologies, and innovative training technologies.



Chart header

ITSM/ITIL

Business Analysis/Project Management

Management &
Operations

HP ProCurve

HP StorageWorks

Applications

HP Proliant/ Blades

Other Platforms

Technology Infrastructure

Facilities

Courses currently available from HP

Compliance, Service Management, and Governance—

ITSM/ITIL

* Foundation, Foundation Bridge, and Managers
Bridge courses

* Capability courses

* Life Cycle courses

Business Analysis and Project Management

* Project Management Fundamentals and Awareness
* Advanced Project Management Areas

* [T Project Management

* Business Analysis

Virtualization

Local Area Networks (LAN) and HP ProCurve
* Fundamentals

* Security

* Management

* Advanced topics

Storage Area Networking (SAN) and SAN Solutions
* Storage Virtualization

* Storage Systems Management

* Storage Networking

* Data Protection Solutions



Platforms * HP Trué4

* HP BladeSystem —HP Tru64 system manager
—HP Proliant BladeSystem c-Class —HP Trué4 advanced system manager
—HP Integrity BladeSystem c-Class —HP Trué4 experienced UNIX professionals
—HP Integrity NonStop BladeSystem —HP Trué64 programmer
—HP Blade Workstation — Migration to HP-UX for system managers
—HP Blade PC  Linux

* HP Proliant —Linux system administrator
—Insight Control Environment (ICE) —Linux end-user
—Proliant Essentials training * Microsoft

* HP NonStop — Microsoft developer courses
—Application design and development o Visual Studio .NET and .NET Framework
—Data communications o Microsoft server products and
— Server system support related technologies
— Systems and operations management — Microsoft server products

Virtualization o Microsoft Windows Server

o VMware o Microsoft SQL Server
— Infrastructure o Windows Vista

—Capacity planner o Microsoft Exchange Server
—Virtual desktop o SharePoint Products and Technologies
—View essentials o System Center Family

— Site recovery - Microsoft Office Systems
o SharePoint Products and Technologies
o Microsoft Office Systems

* Microsoft—see Microsoft curriculum below

* HP VSE—courses in HP-UX and Proliant
—HP related products

Operating Systems o Microsoft Windows for HP Integrity/
* HP-UX Superdome Servers
—HPUX core and transition System o Microsoft Windows for HP Proliant Servers
Administration Courses
—Hardware and partitioning training To gef sta rted
~High availability, security, and performance Contact your local HP representative or learn
—Virtualization management more about HP Education Services from

—Developer and end user courses

* HP OpenVMS
—HP OpenVMS system manager
—HP OpenVMS system programmer
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